Marketing II.


Grammar. Language study.





I. Tense review

1 Which of the verbs in italics in sentences a – h below:

1 describes an action that was in progress when another action happened? ____________

2 describes an action that began and ended in the past ? ___________

3 expresses an everyday truth or fact? _______________

4 is a prediction? _______________

5 showed that an action happened further in the past than another past action? ____________

6 describes something that began in the past with a result in the present? _____________
7 describes an action currently in progress? _____________

8 expresses an intention? _____________

a
She says she is going to have a working knowledge of German by Christmas.

b
She listened to Italian while she was driving.

c
A&C Exports has seen its annual export sales rise by forty per cent since it improved its foreign language skills.

d
A&C takes great care to respond to the cultural requirements of its customers.

e
She is teaching Spanish to senior stuff.

f
In the four weeks before she took up her new post, she tried to improve her Italian.

g
One small company was successful after it had taught its stuff to speak foreign languages.

h
Now they are all quite confident that export sales will continue to rise. 

2
Which of the sentences in ex.1 a – h uses:

1
the “going” to express future? ________

2
the future simple? _________


3
the present Simple? ________


4
the present continuous? _______


5
the present perfect simple? _______


6
the past simple? ________


7
the past continuous? _______


8
the past perfect? __________

3
Complete the text by changing the verbs in brackets into one of the forms in ex. 2 above. The first one has been done as an example.
Two years ago, Graham Baldwin’s firm (1) made (make) the mistake of sending him to Germany. Although he (2) _______ (study) German at school he soon (3) ________(discover) that (4) ________(can not) remember much. He (5) ________ (miss) an important meeting because he (6) _________ (forget) that halb neun in German (7) ________ (mean) half past eight in English. So, while he (8) _________ (have) his breakfast, everyone else (9) __________ (be) in the meeting. When he (10) ________ (arrive) „on time’ the meeting (11) _________ (already finish). Back in England, Graham immediately (12) _________ (join) an evening course in German. Every day on the way to work he (13) ________ listen to cassettes. He (14) _________ (improve) his grammar and now he (15) _________ (know) how to tell the time! Right now he (16) _________ (study) hard for an examination. Next year Graham (17) _________ (spend) his summer holiday in a language school in Munich. After that, he hopes that his company (18) ________ (send) him to Germany again.
4 Complete the text by choosing the correct form of the verbs in brackets.

Next month education experts (1) _________ (will try/try) to find out why the English (2) _________ (are being/are) so bad at foreign languages. A table which (3) _________ (compares/is comparing) how well different European teenagers speak foreign languages (4) _________ (is showing/shows) Britain at the bottom. Educational experts (5) _________ (are fearing/fear) that the widespread use of English (6) _________ (make/will make) even more people believe that a knowledge of foreign languages (7) _________ (will be/is) unnecessary. They (8) _________ (believe/are believing) this view (9) __________ (damages/has damaged) British business prospects over the last few years. Enterpreneur Richard Branson (10) __________ (had welcomed/has welcomed) the enquiry. He (11) __________ (has never studied/didn’t study) a foreign language properly when he (12) _________ (had been/was) younger and he (13) __________ (is still regretting/still regrets) it. While he (14) __________ (established/was establishing) Virgin’s businesses in Japan he (15) __________ (had noticed/noticed) the positive effect that learning just a few words of Japanese (16) __________ (had/was having).  
      II.
Present Simple versus Present Continuous
           1 
Study sentences a-d below. Which one describes:

            1  a simple, scientific fact?

            2  a future personal arrangement?

            3  something currently in progress?

            4   a regular occurrence or routine?

            a When people grow older their hair goes grey.

            b My hair is going grey.

            c Occasionally she works until 10 p.m. 

            d I’m working until 10 p.m. tomorrow night.

2 Complete the sentences by putting the verb in brackets into the present simple or the present continuous, as in the example.

1 I’m not sure that he belongs (belong) in this company.

2 Good news, our sales ________ (go up).

3 How much _________ (she earn) a month?

4 Hey, what __________ (you look for) in my desk?

5 I __________ (think) of looking for a job outside London.

6 I can’t come this evening; I __________ (drive) Tony to the airport.

7 It _________ (take me) ages to finish the report. I’ll have to work late again.
8 I _________ (have) a difficult time at work; we __________ (have) three people off sick.

3 Imagine that you are interviewing Trish Crofts. Complete the cues to 

        complete the conversation. The first one has been done as an example.

You: What do you do for a living, Trish? (do)

TC:  I’m a media buyer for an advertising agency.

You: What time (1) __________ in the mornings? (start)
TC:  At nine.

You: And  when (2) __________? (usually finish)

TC:  I often don’t leave until 8 p.m. or occasionally 10 p.m.

You: That’s a long day. How (3) __________ about working such long hours? 

         (feel)

TC:  I enjoy it, but I feel stressed all the time. Just look at my hair.

You: Goodness! (4) __________ it really __________? (go grey)

TC:  Yes, and I’m only twenty-six.

You: So, what (5) __________ about your lifestyle, Trish? (think)

TC:  It’s awful, I’d love to work less, so would my partner Graham.

You: (6) ___________ he still __________? (work)

TC:  Yes, he has his own business, you see. He often comes home later than me.
4 „Believe” is a verb which never takes the present continuous, for example:


She believes her promotion prospects will suffer.

        Mark the verbs that usually do not take the continuous. Can you suggest
        why?

know…..                      belong…..              show…..              be…..

understand…..             own…..                  feel…..                 like…..

think…..                      need…..                 take…..                 earn…..  

5 Some of  these verbs can be used in the continuous form if we want to give them a different meaning. Match sentences 1-6 with a-f below.

1 What do you think about your job? ___________

2 What are you thinking about? ___________

3 My boss is being difficult. ___________

4 My boss is difficult. ___________

5 She has a child. ___________

6 She’s having a child. _________

a  He’s usually so easy to work for.

b She goes on maternity leave next month.

c  I’m really enjoying it.

d  A boy who is three, I think.

e  Nothing important.

f  He has an awful reputation with his staff.
          6        Complete these sentences by underlining the correct form of the verb in 

                  italics.

                    1 Their new car looks / is looking just like ours.

                    2 Please could you be quiet, I think / I’m thinking.

                    3 What does this question mean / is this question meaning?
                    4 I don’t understand / I’m not understanding this contract.
                    5 The business usually does / is doing well but it’s going / goes though a  

                       difficult period at the moment.    

         6 What do you think / are you thinking of the expansion plans?

         7 We don’t look / are looking forward to the meeting.

         8 Do you agree / Are you agreeing with the proposal?                           

9 When are you leaving / do you leave for the weekend?
                   10 Normally, he works / is working in Munich but he is visiting / visits the                                                  

    Frankfurt branch.
     III.
Present Perfect & Past Simple 
1 Study the sentences a-c below. Which one describes an action or event 

that:

1 happened at an indefinite time in the past?

2 started and finished at a specified, definite time in the past?

3 started in the past with a continuation or result in the present?

a  140 coal mines closed between 1984 and 1986.

b  People who have flexible skills have been able to find positions in new  

    high-tech industries.

c  Britain has suffered the pain of ‘de- industrialization’. 
     2
Study sentences ‘a’ and ‘b’ below. Which one:
1 emphasizes an activity?
2 focuses on an end result?

    3 uses the present perfect continuous?
a  Heavy industry has been declining for decades.

b  Cambridge has miraculously transformed itself into a main centre for the computer industry.

2 Underline the correct form of the present perfect in italics. It may be 
possible to use both forms.
1 I’ve sent / been sending the invoice three times but they still haven’t paid.

2 It’s a successful business; they’ve opened / been opening eighty

   branches in the last three years.

 3 How long have you worked / been working here?

 4 I’ve tried / been trying to get through all day but the number is always 
  engaged.
 5 How much holiday have you taken / been taken this year?

4
Complete this text by choosing “for” or “since”, or by changing the verbs in brackets into the simple past or a form of the present perfect.

If you (1) ___________ (book) a holiday or ordered something by phone 

recently, your call probably (2) __________ (go) to a call centre. (3) 

___________ (for / since) the past few years, jobs in telephone sales (4) 

___________ (increase) continuously. The number of centres (5) ______

(double)  (6) __________ (for / since) 1995. Last month 7.000 jobs (7)     

___________ (be created). The industry (8) _________ (grow) so fast 

that it accounts  for 2 % of the working population. In Britain, many 

centres (9) __________ (be set up) in areas where traditional   employment

(10) __________ (disappear). The work can be dull and lonely, and 

recently more and more people (11) __________ (complain) about stress-

related illnesses. Some employers, like travel agents Thomas Cook, (12)

__________ (try) hard to create a more human environment. A few years 

ago, it (13) _________ (choose) to put call handlers in teams to fight 

loneliness. It (14) __________ (create) an ‘un-factory’ like atmosphere

with its Mediterranean-blue ceiling and bright murals.
             5   Damienne Northwood is a successful designer and businesswoman. 

Change the verbs in brackets into the past simple, the present perfect, or, 

where possible, the present perfect continuous.

1 Damienne Northwood __________ (be born) on 23 September 1970.

2 She __________ (start / design) clothes at the age of seven. She _________ (design) ever since.

3 In 1980 she __________ (make) her first dress and she _________ (make)      them since then.

      4 So far _________ (sell) 65.000 Northwood originals.

      5 When she __________ (be) eleven years old, she __________ (sell) her first   

        collection of dolls’ clothes to friends.

6 Between 1988 and 1990 she __________ (study) at the London College of Design.  
IV.

Past Tenses

1 Match sentences 1-3 to the descriptions a-c below.
1 When Julie arrived, Peter was dealing with the problem.
2 When Julie arrived Peter dealt with the problem.
3 When Julie arrived, Peter had dealt with the problem.

a Julie arrived to find out that  the problem was solved.

b Julie arrived to find Peter busy with the problem.

c Julie arrived and Peter began to deal with the problem.

2 Change the verbs in brackets into the simple past or the past continuous.

1 I _________ (work) in the accounts department when I _________

(meet) her for the first time.

2 She _________ (pick up) the phone and ___________ (ring) the manager.

3 They ________ (find) the double payment  while they ________ (check) the old invoices.

4 As soon as Janet __________ (sit down) the meeting _________ (begin).

5 They _________ (already lock) the shop when we _________ (arrive).

3 Change the verbs in brackets into the simple past or the past perfect.

1 When I _________ (start) at the company he _________ ( be) there for ten years.

2 They _________ (just sign) the contract when they _________ (hear) the bad news.
3 She __________ (only work) there for three months when they ___________ (appoint) her manager.

4 When the plane ___________ (be) in the air he ___________ (realize) he ) ___________ (bring) the wrong documents.

5 He __________ (read) her CV and ___________ (call) her immediately.

4 Change the verbs in brackets into an appropriate past narrative tense.

1 I (1) __________ (just finish) university and desperately (2) __________ (need) to earn some money. I (3) ___________ (look) through the job vacancies in the local  paper when I (4) ___________ (see) that Proudfoot’s Decorations (5) ___________ (take on) temporary workers. After a short interview with the personnel officer, I __________ (be offered) a summer job. Proudfoot’s (7) _________ (be) a family firm which (8) __________ (be founded) by Thomas Proudfoot in the 1930s. Thomas’s son Guy (9) ___________ (take over) the firm on his father’s death. Guy’s son Roland, who (10) _________ (study) at business school, (11) _________ (be) in charge of production. Proudfoot’s (12) _________ (have) a paternalistic reputation. In all its long history, the company (13) __________ (never allow) a union. As the only local employer of any size, villagers (14) _________ (avoid) upsetting the Proudfoot’s, who (15) __________ (claim) fifty strike-free years as proof of being ‘one big happy family’.
5 Future forms with will

1  Look at sentences a-h below, and match them to the definitions of the use of will or words with similar meaning in 1-8.

1 a request …..

2 an expression of determination …..

3 something that has already happened by a point in the future …..

4 an action that will be in progress at a point in the future …..
5 a simple future fact …..

6 a spontaneous offer / decision made at the moment of speaking …..

7 a proposal with a condition …..

8 a confident prediction …..

a A taxi to the station? Don’t worry. I’ll give you a lift.

b Will you help me with this sales letter, please?

c Oh no! In this weather, I just know that the car won’t start.

d I’ll have finished the report by Friday.

e If you pay for the wine, I’ll leave a tip.

f The company will be seventy next year.

g I will sack him! I don’t care what the union thinks.

h The company will be making a profit this time next year.

2  Complete the sentences by underlining the correct or more appropriate alternative in italics.

1 The next train to Canterbury is leaving / leaves at 17h05.

2 What will you do /are you doing for your summer holidays?
3 Look at these reports; the market will / is going to crash.

4 Don’t worry about the tickets; I’ll / I’m going to phone straightaway.

5 I am going to / I’ll get a job with a multinational company when I graduate.
6 I can’t speak now. I’m leaving / I’ll leave in a few minutes.

7 In three years’ time we will grow / will be growing plastics from specially developed plants.

8 I’ll let you know on Thursday; I’ll speak / I’ll have spoken to everyone by then.

9 Give the letter to me; I’ll see / be seeing him next week.

10 If he’s late again this month, he’ll / he’s going to lose his job.

3  Write how these full sentences would be said with contractions, as in the example.

1 They will have arrived by Monday.

   They’ll have arrived by Monday.

2  She will not be pleased when she hears the news. 

   _______________________________________

3  We are going to discuss the problem later.

   _______________________________________

4  He will have been working here for eight years.

   _______________________________________

5  I will have paid for the car by Christmas.

  _______________________________________

4 Look at sentences a-c below. Which one:

1 describes something that has already happened at a point in the future? …..
2 makes a simple prediction? ……

3 describes something that will be in progress by a point in the future? …..

a  Existing retailers will move into the shopping gallery.

b  Consumers will be making purchases by phone.

c  The will have done the regular shopping.

In which sentences (a-c) is the verb in:

1 the future continuous? …..

2 the future perfect? …..

3 the future simple? …..

5  Change the verbs in brackets into one of the three forms.

1  Imagine, this time tomorrow we ___________ (fly) across the Atlantic on Concorde.

2  So you’ve never been to St Petersburg? You __________  (really enjoy) yourselves.

3  If all goes well they ___________ (finish) construction by next October.

4  In three hours they ___________ (sign) the contract and we ___________ (go) home.

5  I can’t come on Monday, I ___________ (write) the report all day.

6  Remember what I say. One day you ___________ (regret) this decision!

6 Modals

1  Look at a-f below. Which of the words in italics:

1  tells us that something is essential? …..

2  suggests that something is a good idea? …..

3  says something isn’t necessary? ……

4  describes a responsibility? …..

5  says that something is a possibility? …..

6  describes an ability? …..

a Managers should relate the brand’s values in a meaningful way.

b A brand manager can keep the brand healthy.

c Managers have to know how to position their brand in relation to the competition.
d This may mean changing your message.

e Brand must have USPs.

f You don’t need to worry about your competitors.

2  Which of the words in italics in 1 above could these expressions replace?

1 is able to ______________

2 don’t have to _____________

3 might / could _____________

4 ought to ______________

3  Rephrase the parts of 1-6 in italics using one of the modals above, as in the  example.
1 It’s a top priority that we come up with a fresh new slogan.

   We must come up with a fresh slogan.

2  Will the new agency know how to rescue the brand’s image?
3  Her job involves analysing sales figures and motivating the sales team.

4  It’s a good idea for us to target younger people too.
5  Our logo is fine the way it is. It’s unnecessary for us to change it.

6  It’s near the end of its life cycle; there’s a chance that we have to stop production.

4 Study the information for three mobile phones, then complete the sentences using the modals below. Some of them can be used more than once.
                        have to           don’t have to           can’t            may

                        can                 don’t need to           be able to     need to

                        must

              The Wanderer                       The Free Spirit                 The Rover
               - No contract.                          - Contract.                          - No contract. 
               - Obliged to buy ‘units’          - Three hours local calls     - Phone card from
                 every two months.                    included ‘free’ each          newsagents and
               - International option                  month.                               tobacconists.

                (excluding USA).                   - International option.         - Costs $20 for 30 
                                                                                                              minutes.

               1 With the Wanderer you ___________ have a contract; however you                                                                                  
                  __________ buy units every two months. It works abroad, although you 
                  __________ use it in the States.

                 2 You __________ take out a contract for the Free Spirit. However, you

                    ___________ pay for up to three hours’ calls a month. You _________

                    even use it on holiday if you choose the international option.

                 3 With the Rover you __________ have a contract either. It works with a 

                    card, but you absolutely __________ remember to have a spare card with  

                    you if it runs out. You’ll only __________ get a new card from certain

                   newsagents and tobacconists.
6 Read the descriptions of three potential mobile phone customers below and decide which phone you would recommend for each one. Which phone:

     1 should they consider?
     a _________   b _________    c _________

     2 could they consider?

     a ________      b _________   c _________

     3 should they not consider?

     a ________      b _________   c _________

     a A woman who lives in an old people’s home and likes to speak to her  

        family and friends, who live a few kilometres away. She enjoys long

        conversations.

     b A marketing executive who travels abroad a lot, mostly in Europe but 

        also to the USA a couple of times a year. She doesn’t need a mobile 
        phone when she is at home.

    c A mother who wants a phone for her teenage son so he can make quick 

      calls to say he has arrived at school safely or that he’ll be late. He has a 

      girlfriend in the USA.

VII.
The Passive

  1 Look at sentences a and b below.

    1  What information in a is missing from b?

    2  How could we add this information to b?

    3  Why would we use b rather than a?

    a  An employee stole the plans.

    b  The plans were stolen. 

  2 Make these active sentences passive. Begin with the words in italics.
     1 They use special plastic instead of metal.

     2  He built the early prototypes with pieces from other machines.

     3  He should patent his invention immediately.

     4  They have produced a solar-powered notebook computer.

     5  They are going to give Julia a prize for her research.

     6  We can’t start production yet.

     7  We have to solve this problem first.

     8  He spent his first day assembling one of the appliances.

   3 The passive is often used to describe processes. Complete the passage by          

      making the verbs the passive.

     It is hardly a hundred years since the first sounds (1) __________ (record)   

     by Thomas Edison onto a wax-covered cylinder. The recording principle 

     has essentially remained the same although it (2) ___________ (develop) 

     with each leap in technology. Wax cylinders (3) ___________ (replace) 

     by vinyl records, tape recording, and more recently, CDs. 

     CDs are the result of a complex process. First of all a glass master copy 

     (4) ___________ (produce) by coating a glass disc with a special 

     substance. Tiny indentations (5) ___________ (cut) into the disk using a gas

     laser. After that it (6) ___________ (give) a metal coating to form a father 

     disk. From this disk, other father and mother discs (7) __________ 

     (generate) and used to stamp  the CD we buy. Discs (8) __________ (treat)

     with metallic coating and (9) ___________ (protect) with lacquer.

     Nowadays, CDs (10) ___________ (threaten) by digitally recorded tapes. 

     However, technology is changing so fast that in ten years’ time they 

     (11) __________ (overtake) by something even more advanced.
4  Match the description of the uses of the passive in 1-3 with examples of their use a-c below. We use the passive: 
1  when the agent (i.e. the person performing the action) is unknown …..

2  when the agent is assumed or unimportant …..

3  to draw attention to what happens / is done to someone or something …..

a  Dyson was given the recognition he deserved.

b  My briefcase has been stolen from my car.

c  These engines are made in the Valencia factory.

Note: Remember that we use by + agent, for example: The window had been broken by a child.
5 Make the active sentences passive, and the passive sentences active, by
Beginning the sentences with the words in italics as in the example.

1  Mme Tanneur opened the third Young Inventors Fair in Tours today.
The third Young Inventors Fair was opened in Tours today (by Mme Tanneur).

2  The competition has generated a lot of interest.
__________________________________________________________
3  The first prize was won by Mathilde Lenior for her revolutionary oyster knife.
4  A local TV film crew filmed the award ceremony.
 __________________________________________________________

5  You can see the exhibition until 15 June at the Parks’ Expositions.

              __________________________________________________________

             6  The most interesting inventions were described in the newspapers.
 __________________________________________________________

7  All EU member countries are sending exhibits and young inventors to the competition final in Brussels.
___________________________________________________________

8  An international panel of inventors will choose the best invention.
___________________________________________________________

6   The instrument in the photograph is a didgeridoo. Aboriginal Australians have been playing them for thousands of years. Read about how they are made and put the verbs in brackets into the correct form.

A didgeridoo (1) __________ (can make) from bamboo, wood, or even plastic. The didgeridoo (2) _________ (traditionally produce) from a single piece of wood, usually the trunk of a small eucalyptus tree. Artists go into the outback to look for tree trunks whose centres (3) _________ (eat) by termites (a kind of large insect). The carefully selected, empty-sounding trees 

(4) _________ (cut down) and  (5) __________ (carry back) to the village. Hot coals and fire-sticks (6) __________ (use) to finish off hollowing out the trunks. Nowadays, this (7) __________ (often do) with modern tools or drills. The didgeridoo (8) __________ (decorate) with traditional symbols. It (9)_________ (play) by blowing  into the narrow end of the instrument. They (10) __________ (play) at Corroborree – aboriginal gatherings and sacred ceremonies. Nowadays, it (11) ___________ (become) a useful source of income for native Australians. The instruments (12) ___________ (sell) to tourists and they (13) ___________ (even be adopted) by modern musicians and used in rock bands.
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